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The following constitutes an official action of the National Maintenance Agreements Policy 
Committee, Inc.: 
 
 
Bulletin No.  IV – 1 * National Maintenance Agreement 
 
Subject:  Article IV – Scope of Work  
 
Operation of Customer’s Elevator 
 
The Committee was requested to review the issue of operating the Customer's elevator. 
 
Conclusion 
 
The Committee concluded, consistent with Article IV of the National Maintenance Agreements, that when the 
Owner/Customer's employee is not operating the in-plant elevator, and work is being performed under the terms 
of the National Maintenance Agreements and the use of the elevator is required, traditional assignments should 
be adhered to. This decision shall not, however, be construed as requiring stand-by personnel. 
 
 
 Stephen R. Lindauer 
 Impartial Secretary/CEO 
 
 
 
 June 17, 2011 
 
 
 
 
APPROVED 
Re: NMAPC Meeting of 6-17-11 

NMAPC Meeting of 9-8-89 
NMAPC Meeting of 6-18-75 
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